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Thank you for purchasing this Panasonic product.
Please read this manual carefully before using this product and save this manual for future use.

In this manual, the suffix of each model number is omitted (e.g., KX-NCP500NE).



Introduction

Introduction

Communication Assistant (CA) Client is a Computer Telephony Integration (CTI) application that integrates
with your Panasonic PBX, and allows you to perform various telephone operations from your PC.

About the Quick Reference Guide

This Quick Reference Guide is designed to serve as an overview of the features, setup and installation of
Communication Assistant Client.
The Quick Reference Guide is divided into the following sections:

1 Specifications
This section provides general information about the features in Communication Assistant Client.

2 System Connection Diagram
This section shows how Communication Assistant Client fits into your network.

3 System Requirements
This section provides the minimum and recommended system requirements for installing
Communication Assistant Client on a PC.

4 Software Installation
This section explains how to install and uninstall Communication Assistant Client.

CA Server

CA Server is a separate program that, when installed on your network, enhances the features of CA
Client and enables network connectivity with another PBX’s CA Client users. Settings for CA Server can
also be managed on any computer on the server’s network via a web browser, using the CA Web
Manager client. CA Client Pro and a network activation key is required to enable some features. For more
information about CA Server, contact your dealer.

Note

CA Serveris required to use CA Client with KX-TDE Series PBXs. For more information, see 3 System
Requirements.

IMPORTANT

CA Client stores personal information. In order to prevent data theft and leakage, we recommend the

following:

* Set a password-protected screensaver to activate after your computer has been idle for a set amount
of time.

* Use Windows Update to keep your system up-to-date with the latest software patches.

* When users change extensions, desks, etc., make sure that the access rights for their previous and
new extensions are correct.

* Setalogin password that is at least 5 characters long, and contains a combination of letters and
numbers.

* Periodically change all login passwords to prevent unauthorised access by third parties.

* When the computer used for CA Client is transferred, disposed of, or taken out of service, ensure all
sensitive data is securely erased.

Trademarks:

Microsoft, Internet Explorer, Outlook, Windows, Windows Server, and Windows Vista are either registered
trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

Intel, Celeron and Pentium are trademarks of Intel Corporation in the U.S. and other countries.

Citrix XenApp is a trademark of Citrix Systems, Inc. and/or one or more of its subsidiaries, and may be
registered in the United States Patent and Trademark Office and in other countries.

All other trademarks identified herein are the property of their respective owners.

Microsoft product screen shots reprinted with permission from Microsoft Corporation.
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Notice

The use of this Software may be limited under the terms of the licence agreement for your system. Please
confirm the terms of your licence before using this Software.

Note
The contents and design of the software are subject to change without notice.
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1 Specifications

Features

Contact List with Presence

You can easily make calls using a customisable contact list that is displayed on your PC, and search for a
desired contact simply and quickly. You can also see the phone status, PC status, and the absent message

of other extensions from the contact list before you make a call.
CA Client Pro Contact List CA Client Basic Contact List Presence Window
© Communication Assistant Pro [0 [B)[%]

Dial  History GoTo

© Gammunication Assistant Basic [ |[B1/[X]
ey Allen Mahoney

LCial History  GoTo

102
| g v e s e 4 0 " tis [ wiikemsoon v ()7

Farward (DMND : Mt Assigned

For external calls © Do Mot Disturb

For internal calls Mot Assigned 2ZEXT-002

S CLE
CI— ] o S — 1 i

Search | | =) Seamh:.; ‘ = EE@EEDTI@F

Contact List Groug: | Al v 7\ — .Aﬂiv!

[ @ & contacthame

= | @  cortact Name

[ R BRG EE 21120 Mahoney
|Em Blake Anderson - e 77:35404- !EE Andrew Young
=> Gelia Flarey [E® Blake Anderson
|Em Chritie Thompsan |Em  christie Thompson
|em Dhalia Charles - o we phone |Em  Dhalia Charles
[E® & FrankBurden -Avsjistie |[E®  Frank Burden
=, Henry O'neil - Ringing EEE Henry O'neil

[ Margaret Hatch |E®  Wargarst Hatch
> Mel Heston |[E®  Niels Emerson
fg! @ Hiels Emerson - tgent Ol |[E®  =ven Riley
|E®™ L. SevenRiley - iz meeing |

Em Taro Tanaka

|[Em Tina Keels

= v o Phane (Office) (&' phone ponie)
| Phone (Office) (8’ Phone (Mokie) &
‘?ﬂi Phane (Home) 1, Voice Message
‘ﬁi Phone (Home) D \oice Message . "

Send E-mail ) sccesswes
Send E-mail ) Accessen 7

’e Start Chat “g More ‘ le Start Chat I lv Mare I

*  When you receive a call, information about the caller is displayed if it is registered in the contact list.

*  While you are logged in, if you do not use your PC for a set amount of time, your absent message will be
automatically set to the current weekday and time of your PC.

* The colour of the PC icon in the contact list shows the contact’s login status:
E: The user is logged in.
g: The user is logged in, but the auto absent message has been set.
!: The user is not logged in.

Presence is not displayed for users of CA Basic; the contact entry must be opened to check the
extension’s presence.
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Contact Lists with CA Server

If CA Server is installed on your network, multiple users can share common contact lists. Common contact
lists can be modified using the CA Web Manager of CA Server. When CA Client users log in to CA Server, the
latest common contact lists are received from CA Server.

© Communication Assistant Pro [ |[51][¢]
Dial  History  GaTa

! 115 [ & Will Return Soon v @

For external calls © Do Mot Disturh
For internal calls . Mot Assigned

Search

PR
=)

Location: |Main Server |

Cantact List Group: | & v

T & Corfact Name
En [ |
|Em 102 |
Ew 103

Restricting Contacts by Presence

If CA Server is installed on your network, you can restrict which of your contacts are available to be called by
other CA Client users, according to your presence.

Example

In one of your presence settings, Phone (Home) and Secretary are unchecked.
Available Contact
Phone (Office) 115
Phone (Mobile)  :  090-1234-53678

[] Phone (Hame)  :  03-44444-5555
[] Secretary ;202
Chat

When that presence is set, those contacts are made unavailable to be called by other CA Client users.

; ® & | contact Name ~
‘é! | h Call phone (Mobile): 090-1234-5678
ER I

=

\é! Viewy and modify this contact

[Em Delete this cortact

- Aol newy contact

ER

;E Add cortact list from PBX extension
E! Copy contact list from CZY file
En Save contact ist to CSV file

Leave voice message

Access Weh
@ A Start Chat
Send E-mail ‘) Access Web

\e Start Chat ] lv More l

Network Features

If CA Server is installed on your network, you can make or transfer calls to users of other PBXs after confirming
their presence from the contact list. You can also chat with users of other PBXs. A network activation key and
CA Pro activation key are required to use these network features.
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CRM Integration

You can make calls directly from CRM (Customer Relationship Management) software using TAPI.
You can also make calls with Microsoft® Office Outlook® 2003/2007 without using TAPI. When you install CA
Client on a PC, a new toolbar containing the Dial box, Answer button and Hang-up button is added to Outlook.

Microsoft Outlook

i File Edit Wew Go Tools  Actions  Help

PEfinew | =f X [ @ | Today | ﬂD@
: Dial

-+ | &*Answer G*Drop !

Calls can be made directly from Outlook.

Calendar - Microsoft Outlook

i File Edit Wiew Go Tools  Actions  Help

P ew v | 8 g8 | Today | ;_mDax |5 wark week | 7] week 37|

ipial 201 - | % Answer G*Drop !

Calendar

Calendar

ARREED e (O fonday bebiiarzo2

Gall Gontrol

Frank Burden
201

'-;i Ringing

4 -‘Leave massage waiting

A
1=° |Wlrite memo

ﬂ‘ Hang up

R T —_—
19 2021 22 23 24 25 -
2027282930 | 2 2 fuli}

Call History

You can view your incoming and outgoing call history. Information such as the destination and duration of the
call, the time of the call, and whether the call was answered is displayed for each call. If CA Server is installed
on your network, calls missed while logged off of CA Client will be added to your call history when you next
log in.

You can also save the history list to a CSV file.

G History
il - K | 8
< Call - Memo Open Delete

Search " - i g A e

Search In | | ﬂ Save to GSV &) Gontact List ;’:f Speed Dial

Type  Stert Time Dizconnect Time Phone Mumber Mame Ring gsgdition goar” Duratior I’:
- 2009/01/22 9:2054 2009401 /22 92352 305-585-1212 Accounting Dept. 1s 1minfiz
- 2009/01/21 5:22:33 2009401 /21 5:22:33 305-585-1212 Accounting Dept. 1s Mo Answer Oz

- 2009/01/21 45059 2009401 /21 45059 305-555-1313 Sheryl Gooper Bz Mo Answer Oz

- 200970120 9:40:45 2009/01./20 94340 305-555-1414 Sally Keyes 1z 1mind9s

- 2009/01/20 71325 2009401 /20 7:22:37 305-555-1515 Gareth Jones Ag 30z

- 2009/01/20 310:21 2009401520 31021 305-585-1212 Accounting Dept. 1s Mo Answer Oz

- 2009/01/19 8:26:25 2009/0.,19 82725 305-555-1616 Robert King 2z Tranefer Bz

- 2009/01/19 9:24:21 2009501419 92521 305-555-1313 Sheryl Gooper 1s 1mind9z

- 2009/01/19 3:2219 2009,/01,19 8:2219 305-B55-1717 David Smith 3z Mo Anzwer Oz

- T 1z Transfer Pdo e
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Absent Message/Forward/Do Not Disturb

You can change the absent message, forward, and do not disturb (DND) settings of your extension.
When you change your absent message, your forward/DND settings can be changed automatically, and a
feature number, such as "Extension dial lock" can be dialled automatically.

Call Control

When a conversation starts, operation buttons are automatically displayed on your PC for telephone functions
such as transferring a call, holding a call, and making a conference. If a called extension is busy, you can set
callback ringing, send a call waiting tone, start a text chat, or leave a voice message.

During a call: When calling a busy extension:
Blake Anderson Blake Anderson
109 109
‘Q Connected iﬁ ©n the phone
Duration:  00:00:11
4 159t call back

3'}| Transfer the call
q ‘4 ‘Wa\t and send call waiting tone
ﬂ |F‘ut the call on hold

i -‘Leave message waiting

3|Make a conference ‘
| & start chat
| 4
q)! Park the call (Automatic) \:-/‘ e
%l Park the call (Manual) ﬁ‘Hang up
| |

3 f! Transfer o WM

I;ﬂ! Record to WM

i D|

Hlo Send DTMF

i

_I_ISend Flash (EFa)
\3{| \irite memo
ﬁlHang up

IP Camera Integration (Panasonic HX-HCM/BB-HCM/BL-C series cameras)

If a Panasonic IP Camera is available on the network, you can view images or streaming video from the IP
camera while talking with the other party (e.g., extension, doorphone).

Note
This feature requires Internet Explorer® version 6.0 or higher.

Voice Processing System (VPS) Integration

You can record conversations to voice mail automatically or manually. When a message is left on your mailbox,
a message waiting indication is displayed.
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Voice Mail Assistant

By clicking the message waiting icon and selecting Call Voice Mail, you can operate your voice mail from the
PC with Voice Mail Assistant.

—r—a—

8 Voice Mail Assistant (ver.1.0.16.0) FEX

v, [ ?j Callack ” @ Delete ‘
E E-mall Transfer ” 5 More Actions ‘
i 10 20

. OO .‘
Received (1) | Deleted|

| 1 [y Caller Name Phane Number Received Date Length Retertion Date Matle: ‘
|| Mike Smith | 2221114408 |04D4i2008 09.56:32 | 0008 24052008 00,0000 | Mormal
| = Susan white |1115 TN3R00B 12:25:08 | 00:04 | 05052008 00:00:00 | Normal

* In order to use Voice Mail Assistant, the VM IP address must be set correctly.

8 Voice Mail Assistant

TP Address of WM 192 168 . 0 . 1
Mailbox Number: \Em
Password of Mailbox: | #rex

* Voice Mail Assistant uses 2 fixed ports: 20000 and 20001.
* You can customise your mailbox, such as setting the notification schedule.

Note
This feature requires KX-TVM series VPS firmware version 2.1 (main software version 2.50 or later).

IP Softphone

You can use the built-in IP Softphone. A KX-NCS32xx/KX-NCS42xx activation key must be installed in your
PBX.
You can record all phone conversations to your PC if a KX-NCS81xx licence is installed in your PC.

Chat

You can start a text chat session with other CA Client users. This feature is useful for tasks such as confirming
whether a colleague is available for a phone conversion. You can also send a chat message to a user not
currently logged in, and the message will appear on the user's screen when they next log on.

© Mike — Chat (=3
hike: Can we talk now?
Susan Yes
Last Message: 0247 3:32:21
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* A chat session uses 1 available port in the range 42525-42534.

Note
A network activation key is required when using this feature with users connected to other PBXs.

System Speed Dial Control

If you log in at an extension that is assigned as a manager in its Class of Service (COS) settings on the PBX,
you can add, edit and delete entries in the Speed Dial list.
You can also copy entries from the call history.

© Speed Dial X
~#HE DR

Gall  Modify Add Mew Delete

Search

Searchin  |Mame | [

i Speed dial no Phone Mumber ”~ '

om Rita 00942111001
o0z Madine (09652523654
o3 Intosh (0021365478956
004 Luke 00965404545
o3 Alec 002154689596
|o0g Eaton 00323215452
o7 Bella 00213216565
Juli] I 00212542542

LDAP Directory Access

Users can open an LDAP window independent from the contact menu. Users can search phone numbers by
name in an LDAP database. Users can select a phone number and call it, as well as send an e-mail to a contact,

or add the contact to their contact list. This feature supports LDAP v3 compliant databases (e.g. Microsoft®
Active Directory®).

LDAP E‘

Location lacalhost - E Name. = &
¥

[e]l«][%)]

Phaone Number

Shantelle Bumett Shantelle.Bumett@my, panasenic. com
John Cowart +1 [324) 5551112 John Cowatt@my panasric. com
Alex Shaw +1 (60715551113 At ShawlEny. panssanic. com

Ale: Blais +1 [B07) 5551114 At Blois@my. panasanic.com

John Lester +1 (200) 5551115 John Lester@my panasenic. com

Cal Stoddard +1 (200) 5551116 Cal §toddard@my, panasanic. com
Tristram Mivey 1 (14518551117 Tristram Miwey(@my. panasenic. com
wils Cady +1 (19315551118 Wills Cady(@rny. panssanic. com

wila Blyant +1(331) 5551119 wills Blyanti@my panasoric. com

Pageloll) & B

However, this feature may not work with some LDAP compliant databases, depending on the database’s
specifications.

Thin Client Support

CA Client can be used in a thin client environment. The supported thin client environments are Citrix

XenApp™ and Microsoft Terminal Service only. CA Server and a thin client activation key (KX-NCS2010) are
required to enable thin client support.
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Note

IP Softphones and 1st Party TSP features do not work in a thin client environment. During installation,
users can specify the operating environment for CA Client. If a thin client environment is chosen, these

two modules are not installed.

Operator Console Features

If you log in to CA Clientin Operator Console mode, you can manage and redirect multiple calls simultaneously.
Call parking and extension management features are available for managing a large volume of call traffic.
Parked calls are put on hold and pooled into a common parking zone, and can be retrieved by any extension

user.

Dial

History  GoTao

© Communication Assistant Operator Gonsole

Blake Anderson
116

Duration.  00.00.04

E] Forwward fDND : Mot Assigned

s (5 Amtae 7] [E]ac ]

@ s Transter | A Hold | % onterence
A Park (Auto) | e ark (Manual) | 27 Transterto Wi s |7;‘ @
G Record to Y  Send DTHE 4 Send Flash (EFA)
o rite memo | g0t | == Hang up Coseacn| | =
4@ ll?ﬂl:alia Charles e " Contact List Group: | Al v/
F

Park Humber

00-08

Henry O'neil

| Phone Humber
133

Duration
00:00:07

@ & contact Name

Lm 305
Em
EZ
Andrevfoung
En Blake Anderson - O the phone
Em Chritie Thompson
ER Dhalia Charles - MVed 72067 - *
E® & FrankBurden -Avaiiabie
En Henry O'neil - 25 the phone
Margaret Hatch

E® @ Wiels Emerson - Ligent Onp
ES o SvenRiley -5 mesting
Lm Taro Tanaka

ER Tina Keels

~

3 Phons (Offics) I [ @ Phone (Mobie)

]

9 Phone (Home) I aice Message

| Send E-mail

lv") Access Wk

le Start Chat I [V Wore

|
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Supervisor Features

If you log in to CA Client in supervisor mode, you can monitor the status of Incoming Call Distribution (ICD)
groups, listen in on conversations, take over calls, and perform other supervisory functions.

© Communication Assistant Superyisor FEX
Dial  History GoTo
r _ s Available v| [
Group | G30CD Group 030 ~| utiy | = Uu
= ; B Forward (DD hot &ssisned
Group Call Monitor
Current Waiting Call Longest Waiting Time
Display only ICD Group Member
2 B —
" Search | | =)
Current Member Status. Contact List Groug: | &1 v|
Lesfe e © Login @ Log-out | & & e |
Phane Stalus ® B2 Allen Mahoney 1
o Wrapup o a @ En Blake Anderson
- o ER Chritie Thormpsan
[ ©nthe phone 0 1 o ER Dhalia Gharles - Hed 12:3690- *
2 Ringing [i} 0 |
o de 2 7
@ E® . SenRiley -insmestng
S o En Taro Tanaka
Report Start Date: 1472001 o ER Tina Keels
Report Start Time: 00 SolislesZepad,
Total Incoming Calls Average Answer Call ‘
118 00'00 —
- ¥
g Phare (Office) ’ﬁ: Redirect
Overflow call Lost Call
o
0 82 c #) Listenin ?4 Busy Override
3
€5 ke Over
ok

* To use the listen-in function, your extension must have "Call Monitor" enabled in its Class of Service
(COS) settings on the PBX.

* To use the busy override/take over functions, your extension must have "Busy Override" enabled in its
Class of Service (COS) settings on the PBX.

Function Key Bar

The function key bar can be accessed by choosing Function Key from the Go To menu. A bar appears with
common call control function keys that always stays in front of other windows. If you drag the function key bar

to the top, bottom, or sides of the screen it will 'dock’ to the edge of the screen without overlapping with any
other program windows.

_E Park Retrieve -.ﬂ Account Code [‘ Door £* Copy & Call L1 TRS Change
” 49 Hold ] ’3} Transfer I ’ gSpIit ] [‘f Answer ] ’ﬂ Release ]

The docking feature of the Function Key Bar is not available when using a thin client.

Feature Comparison

CA Client has 4 operating modes: Basic, Pro, Operator Console, and Supervisor. The following table
summarises the features available for each mode.

. Operator .
Feature Basic Pro P Supervisor
Console
View other extensions’ presence from main menu No Yes Yes Yes
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Feature Basic Pro Operator Supervisor
Console
Maximum number of contacts 10 2000 2000 2000
Maximum history length 10 calls | 1000 calls | 1000 calls 1000 calls
ICD group login/logout No Yes Yes Yes
Listen-in/Busy override/Take over No No No Yes
ICD group supervisor No No No Yes
Network features No Yes Yes Yes

Note

* A CA activation key for the desired number of users must be registered in the PBX. See 3 System

Requirements for details about the activation keys.
* You must enable CA mode for the extensions that will use CA Client in the PBX settings.
* To use Supervisor mode, you must set the appropriate extension as an ICD group supervisor in the

PBX settings.

Free and Trial CA Installations

A limited number of copies of CA Basic can be used on your PBX's network without activation keys. Also, a
limited number of free 60-day trials are available for CA Pro and CA Operator Console. During the trial period,
all the features of CA Pro and CA Operator Console are usable without installing an activation key. Network
features are also available. The 60-day trial period begins once you have installed CA Client on a PC.
The following chart details the number of CA Basic and trials available according to your PBX:

Total number of CA Pro and CA

PBX Model Number of free CA Basic Users Operator Console 60-day trials
KX-NCP500/KX-NCP1000 5 2"
KX-TDE100/KX-TDE200 10 4
KX-TDE600 20 8

" CAPro and CA Console 60-day trials for KX-NCP series PBXs include IP softphone functionality for the duration of the trial, but only
if CA Server is not installed on the PBXs network.

Login Capabilities

The total allowed number of simultaneous CA Client users is determined by the type of CA Client used and
whether or not a CA Server is installed on your network.
The following table shows the maximum number of users that can simultaneously log in for each mode.

No. of Users No. of Users
Login Mode PBX Only with CA Server
(Up to 128 Users) (Up to 1000 Users)

CA Basic

CA Pro 1000

128
CA Pro trial
CA Operator Console 128

Quick Reference Guide

13



No. of Users No. of Users
Login Mode PBX Only with CA Server
(Up to 128 Users) (Up to 1000 Users)
CA Supervisor 4 128

Dial Modification

When you make an external call from the contact list or a CRM application, or copy an external phone number
to CA Client from another application, the number is modified according to the dial modification settings.

Note

* These dial modification settings can only be made through CA Client when accessing the PBX directly.
If CA Server is used, settings must be made through the CA Server Web Manager.

Example
Copy a telephone number from another application.

hank yvou wery much for your time.

e R s

ichael Victor
ukucka Eikaku
isluiot—S 5] —02-123-4567

BX: +81-92-123-5678
kkhhhkhhhhhhh bbbk hhhh bk bbbk b bbb dd

Paste the number into CA Client’s dial box by pressing CTRL+V.

OGommunication Aszsistant Pro EI'E'E'
Dial History GoTo

: SE7E: [;., ‘Will Return Soon "l
ForvardDrD: Do Mot Disturk

I: DiaIIQD118192‘123458?| v B

I:Search E]
| & comsaw—— 4]

When pasted, the telephone number is modified automatically, as programmed by the user.
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1. On the Go To menu, select Options, and then select Dial Modification.
The following window is displayed:

© Options @
Display Dial Modification
My Contact
Preferences Mirimurm digits for public telephone rumber: |7 v o
Key Mappings
Sounds Remove "(0)" 9
oice Mail
Dial Modification Telephone Mumber Modification
PBY System Alarm
L boion andl Sacurit - Leadling Digits 1o Remove “added Number
o Y (Max. 16 digits) (Max. B digits)
About
1
z
= |
4
° _6
5]
7
8
g [vae o
10 o0
Other. |1

@ Minimum digits of public telephone number
Specifies the minimum number of digits required to treat the dialled number as an external telephone
number. If the number of digits dialled is less than the specified value, it will not be treated as an external
call. The default value is 7. For example, a number is treated as below by default.
1234576 = 7 digits — External telephone number
123456 = 6 digits — Not an external telephone number
@O Remove "(0)" check box
Deletes the string "(0)" from a copied external telephone number.
[Example]
+81-(0)1-2345-6789P12 — +81-1-2345-6789P12
(3] Telephone Number Modification
A dialled number is modified according to the Telephone Number Modification table.
[Example]

Dial Modification Settings

No. Leading Digits t_o _Remove Added Nu_m_ber
(Max. 16 digits) (Max. 8 digits)
1 +8192
2 +81 0
3 + 001
4 092

Modifications

Dialled Number °°’Tr:§|':°£g_i"9 R%Tg‘;:’:d g?;'i‘:: Modified Number
+81-92-123-4567 1 +8192 — | 123567
+81-3-111-4444 2 +81 0 03-111-4444
+44-66-111-4444 3 ¥ 001 | 001-44-66-111-4444
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Corresponding Removed Added
Table No. Digits Digits

092-111-8888 4 092 — 111-8888

Dialled Number Modified Number

2. Configure Minimum digits of public telephone number, Remove "(0)", and the Telephone Number
Modification table as desired.
3. Click OK.

Conditions

* The following table shows which kinds of telephones can be used with CA Client:

Telephone Type Use with CA Client

Digital Proprietary Telephone (DPT) v

Analogue Proprietary Telephone (APT)

IP Proprietary Telephone (IP-PT)

IP Softphone
Portable Station (PS)
Single Line Telephone (SLT)

AN AN AN A

SIP Extension

* Ifyoulog in to CA Client using an SLT extension, you cannot use the answer call, hold retrieve, busy
override, listen in, TRS change, or call waiting functions in CA Client.

e Some call functions may not be available when CA Client is used with a PS. Your PBX’s MPR Software
File Version also determines the availability of certain call functions when using CA Client with a PS. The
chart below details which CA call functions are available for PSs.

CA Call Function Compatibility Chart for PSs

PBX Series and Required MPR Software File Version
Call Function in CA Client KX-NCP: 1.0xxx KX-NCP: 2.0000
KX-TDE: 2.0xxx or later
Make call No Yes™
View and change FWD/DND Yes Yes
View and change absent message Yes Yes
Message Waiting indicator Yes Yes
Message Waiting callback No Yes™
Transfer No Yes
Call Splitting No Yes
Call Hold No Yes
Establish Conference No Yes
Call Park/Park retrieve No Yes
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PBX Series and Required MPR Software File Version
Call Function in CA Client KX-NCP: 1.0xxx KX-NCP: 2.0000
KX-TDE: 2.0xxx or later

VM Transfer No Yes
Record to VM No Yes
Send DTMF No Yes
External Feature Access (EFA) No Yes
Account Code Entry No Yes™
Incoming call pop-up Yes Yes
Answer by clicking incoming call pop-up No No

Redirect incoming call (Call Deflection) Yes Yes
Call Pickup No Yes™
Callback Busy No Yes
Call Waiting No Yes
Leave Message Waiting No Yes™
Open door No Yes™
Listen In (CA Supervisor) No No

Busy Override (CA Supervisor) No No

Take Over (CA Supervisor) No No

" When callback ringing is used with this feature, the call must be manually answered using the PS.

The following are not supported in CA Client:

— Call handling with a PS in Wireless XDP Parallel mode

— Calls using the PDN/SDN button

— Voice Mail Assistant for Centralised Voice Mail

When logging in to CA Client, if you enter the wrong password for a given extension number a

pre-programmed number of times, the CA Client password will be locked.

To clear the password lock:

* For PBXs without CA Server (KX-NCP series PBXs only), the extension PIN lock needs to be cleared.
Clear the extension’s PIN lock using PT Manager programming. When the PIN lock is cleared, the CA
Client password and CA password lock are also cleared.

* For PBXs with CA Server, the password lock must be cleared by using CA Web Manager. For details,
see the CA Server Quick Reference Guide.

The VM menu feature for a display PT should be disabled in the Class of Service (COS) settings on the

Voice Processing System (VPS). If it is not disabled, you cannot record a VM greeting message in CA

Client.

If the PBX settings are changed, you must restart CA Client in order for the changes to be reflected in CA

Client.

If CA Server is installed, and settings are changed using CA Web Manager, you must restart CA Client in

order for the changes to be reflected in CA Client.

If CA Server is not installed on your network, calls that you make or receive from your extension when you

are not logged in to CA Client are not recorded in the call history.

CRM Integration
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This feature may not work with some CRM software depending on the software’s specifications.
* CA Client does not support calling restrictions between PBX tenants. The presence and System Speed
Dialling numbers for other tenant's extensions are displayed in CA Client.
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2 System Connection Diagram

The figure below illustrates an example network setup using CA Client.
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3 System Requirements

The tables below summarise the requirements for running CA Client.

PC
Minimum Recommended

CPU 1.0 GHz Intel® Pentium®/Celeron® 2.0 GHz Intel Pentium/Celeron
processor or comparable CPU processor or comparable CPU

RAM 1024 MB 1024 MB

(0133 Microsoft Windows® XP Professional Microsoft Windows XP Professional
Service Pack 2 or later Service Pack 2 or later
Windows Vista® Business Windows Vista Business

Hard Disk 1.5 GB available space 2.0 GB available space

Video 1024 x 768 1280 x 1024

Resolution

Interface 10Base-T 10/100Base-T

For thin client environments, the following two platforms are supported:

* Microsoft Terminal Service on Windows Server® 2003 and Windows Server 2008

*  Citrix XenApp on Windows Server 2003 (Client computer must fulfill the system requirements for Citrix
XenApp).

PBX

To use CA Client with your PBX, CA Server may need to be installed. Confirm your PBX matches the
requirements listed below.

PBX Model Required Software File Version g?qﬁ?rr::,;
KX-NCP500/KX-NCP1000 PBMPR Software File Version 1.0000 or later™ No
KX-TDE100/KX-TDE200 PMMPR Software File Version 2.0100 or later®
KX-TDEG600 PGMPR Software File Version 2.0000 or later? ves

"' For PBMPR Software File Versions before 2.0000, the PBX’s Activation Key for Software Upgrade to Enhanced Version
(KX-NCS3910)is also required. When using these versions, without the activation key, calls put on hold to transfer cannot be retrieved.
For PBMPR Software File Version 2.0000 or later, the activation key is not required.

2. The PBX'’s Activation Key for Software Upgrade to Enhanced Version (KX-NCS4910/KX-NCS4950) is also required. Without the
activation key, calls put on hold to transfer cannot be retrieved.

Activation Keys

Activation Keys are files that need to be registered to your PBX to use CA Client. Different operating modes
of CA Client require different activation keys. For information on how to install activation keys on to your PBX,
refer to your PBX's Installation Manual. The following activation keys are available for use with CA Client:
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Model No.

Activation Key Type

Description

The activation key file can only be installed in the PBX with the MPR ID number entered when the activation

KX-NCS2101 CA Basic 1user Allows the use of CA Client Basic for 1 user.
KX-NCS2105 CA Basic Susers Allows the use of CA Client Basic for 5 users.
KX-NCS2110 CA Basic 10users Allows the use of CA Client Basic for 10 users.
KX-NCS2140 CA Basic 40users Allows the use of CA Client Basic for 40 users.
KX-NCS2149 CA Basic 128users Allows the use of CA Client Basic for 128 users.
KX-NCS2201 CA Pro 1user Allows the use of CA Client Pro for 1 user.
KX-NCS2205 CA Pro 5users Allows the use of CA Client Pro for 5 users.
KX-NCS2210 CA Pro 10users Allows the use of CA Client Pro for 10 users.
KX-NCS2240 CA Pro 40users Allows the use of CA Client Pro for 40 users.
KX-NCS2249 CA Pro 128users Allows the use of CA Client Pro for 128 users.
KX-NCS2301 CA Supervisor 1user Allows the use of CA Client Supervisor for 1 user.
KX-NCS2401 CA Console 1user Allows the use of CA Client Operator Console for 1 user.
CAUTION

key file was downloaded. The activation key file cannot be reissued unless the MPR card crashes.
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4.1 Installing and Starting CA Client

4 Software Installation

4.1 Installing and Starting CA Client

Note

22

1.

When you start CA Client, make sure you are logged in to an account that has administrator privileges.

Double-click "Setup.msi", and follow the on-screen guidance to install CA Client.

i

Setup.msi

System Environment

In this step, select whether you will be using CA Client in a thin client environment:
* Non-thin Client Environment: Use CA Client as a regular program installation.
* Thin Client Environment: Use CA Client in a thin client environment.

2. When you start CA Client for the first time, the screen below is displayed.

0 CGommunication fssistant

Select languaps
English v

International Cal

Enter Access Cade for International Call oo

Enter International Area Code

Foor example ‘61" for Japan or '44' for UK

CA User hode
(3) Standard user (CA Pro)
(O Standard user (CA Basic)

O Operator Congole (C4 Operator)
O ICD Group Supervisor (CA Supervisar)

[[] Use softphane
D Use ICD group agent featurs
[ Use Network

Select the display language, and enter your international call access number and international area code.
You must enter your international area code in order to proceed.

Select your operating mode:

» Standard user (CA Pro): Log in using Pro mode.

* Standard user (CA Basic): Log in using Basic mode.

* Operator Console (CA Operator): Log in using Operator Console mode.
* ICD Group Supervisor (CA Supervisor): Log in using Supervisor mode.

Note
See Feature Comparison (Page 12) for a summary of the different modes.
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5.

4.1 Installing and Starting CA Client

Click Save.

Enter the IP address of the CA Server you are connecting to. If connecting directly to a PBX, enter the IP
address of the PBX instead. Then, enter your extension number and password.
If this is the first time you are logging in for the extension, leave the password blank.

© Communication Assistant EE®

P Address of CA Server
10 82 225 15§

Extension Humber
101 |

Passwoard

[] Automatically login

m Era
[ oo W o

If you are allowed to log in with a blank password, a dialogue box is displayed prompting you to create a
password. Enter a password in New Password, re-enter it in Verify Password, and click OK.

Communication Assistant - Password

Password must be assigned
A-Z, &z, 0:9, " and # can be used for password.

New Password (Max. 16 characters]

Werify Password

[ |

IMPORTANT

In order to prevent unauthorised access to your CA Client account, enter a password that is at least 5
characters long, and contains a combination of letters and numbers.
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4.2 Uninstalling CA Client

After you have entered a new password, the CA Client main screen is displayed.
© Communication Assistant Pro 2 |[8][K]

Dial  History GoTo

115 | _ Will Return Soon v [ﬂ/“.m

Forward fDND : hiot Assioned

Dial :V B
=

Search

Cantact List Group: | All v

@ A& contsctiame

B2 L
Andrew Young
Em Blake Anderson - Tue 77:3844- *
Ed Celia Florey
En Chritie Thompson
ER Dhalia Charles - O the phone
E® & FrankBurden -Advaiiabie
3] ] Henry O'neidl - Ringing
Margaret Hatch
> Mel Heston

EM @ Hiels Emerson - Lsgest only
EM .. SevenRiley -/namesting
En Taro Tanaka

(=L ] Tina Keels

E3)]

& Phone (Office) (& Phane (uiokile)
f‘?ﬁi Phane (Home) 0 - vaice Messaoe

Send E-mal 8 tecess e

le Start Chat ] [@ More I

4.2 Uninstalling CA Client

To uninstall CA Client, perform one of the following procedures:

* From the Start menu, point to All Programs — Panasonic —» Communication Assistant, and select
Uninstall.

* From the Control Panel, double-click Add or Remove Programs, select Communication Assistant, and
then click Remove.
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Notes
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